
Support
For Dementia
Sandwell Community Dementia Service
provides advice, information and support to
people worried about their memory and those
with a dementia diagnosis in Sandwell.

If individuals require support outside of these hours they
can contact: Alzheimer’s Society Dementia Connect
Support Line: 0333 150 3456
 
Open 7 days per week.
Calls to this telephone number are charged at local rate.

SERVICE HOURS:
Monday - Thursday | 9:00am - 5:00pm
Friday's | 9:00am - 4:30pm

01902 826 655
bcicb.dementiasupport@nhs.net

Contact us:

Main office based at:
Murray Hall Community Trust, The Bridge,
St Marks Road, Tipton, DY4 0SL

murrayhall.co.uk

SINGLE POINT OF ACCESS

Service funded by:

AUGUST 2022



Sandwell Community Dementia Service is a partnership of 8 local
voluntary sector organisations. We are working together to provide
support all the way along the dementia pathway, as well as, helping to
facilitate Dementia Friendly Communities in Sandwell.

Murray Hall Community Trust
Agewell CIC
Dementia Pathfinders CIC
West Bromwich African
Caribbean Resource Centre 
St Albans Community
Association 
BUDS
Age UK Sandwell 
Alzheimer’s Society 

The partnership includes: 

Supported by
local partners!

Referral forms are available
from the service or can be
downloaded from:

Make a
Referral

Sandwell Community
Dementia Service is free
to access for people living
in Sandwell who are
registered with a Sandwell
GP Practice and are:

at any stage of
memory loss and/or
other cognitive
symptoms.

diagnosed with
dementia.

a carer/family
member of someone
living with dementia.

Who can
access
the service?

The symptoms of memory
loss can be worrisome and a
diagnosis of dementia can
be stressful and challenging. 

The support is tailored to
individual's needs to
enhance their wellbeing and
provide support throughout
the dementia journey.

We will work with the individual and/or their family
member to seek a clear diagnosis and provide
information to help individuals make informed
decisions about their care and future plans.

murrayhall.co.uk 

dementiaroadmap.info/sandwell

To make a referral contact the
Single Point of Access by
telephone or email. 
New referrals are triaged by
our Dementia Navigators
working with our town-based
Dementia Advisers to provide
different levels of support. 

https://www.murrayhall.co.uk/
https://www.murrayhall.co.uk/
https://dementiaroadmap.info/sandwell/#.YvU2ynbMJnI

